SAMPLE RESUME

JOHN DOE
       123 Buena Vista Drive ~ Burbank, IL ~ 12345
(888) 555-5555
        email@hotmail.com

Audit & Enterprise Risk Services Senior Manager
CISA and PMP certified executive with over 15 years of experience in leading diverse teams, developing people, and managing projects.  Results-oriented leader with a career focused on project management, risk assessment, and control consulting.  Deep understanding of operational and information technology processes and the implementation of cost-effective internal controls to mitigate risks.  Experience includes a track record of successfully working with large and highly complex organizations in various industries.
Key Areas of Expertise
	· Project Management
	· Internal Controls

	· Risk Assessment
	· Business Development

	· Control Consulting
	· Staff Development


Professional Experience

Big 4 LLP – 8/92 – Present
Audit & Enterprise Risk Services, Detroit, MI and Chicago, IL

Senior Manager, 9/01 – Present

Manager, 9/97 – 9/01

Senior Consultant, 9/95-9/97

Consultant, 8/92-9/95

Assessing Internal Controls  

· Led information technology and application internal control assessment activities for large companies with a combined market cap of over $60 billion.  

· Led Sarbanes-Oxley 404 engagements across various industries, with an emphasis on consumer business and manufacturing.

· Managed delivery of services, which included project management activities, monitoring project status, ensuring quality of service, and communicating findings and results to senior management.

· Developed and rolled out Sarbanes-Oxley 404 readiness and attestation training for over 100 employees across the Midwest region.

· Regional Subject Matter Resource for integrating control and financial statement audits, as well as, the implementation of PCAOB’s Audit Standard #5

Operational Excellence

· Organized efforts to reduce outstanding unbilled receivables from $5.5M/month to $1M/month.

· Designed client assignment and staffing/scheduling processes for Chicago office to provide higher utilization and load balancing of individuals.

· Facilitated a process to track sales opportunities, wins and losses utilizing CRM and reporting to senior leadership monthly results/forecasts.

Staff Development 

· Led engagement teams of two to 10 individuals and had responsibility for evaluating, counseling, mentoring, and providing feedback on performance. 

· Managed the performance and development of staff and three managers, including setting goals, appraising performance, and developing management, technology and audit skills.

· Assessed and approved learning/training requirements for over 75 employees in Chicago/Milwaukee over the past 12 months.

Business Development

· Coordinated efforts to drive additional allowable services into audit clients leading to an additional $1.1 million in value-added services.

· Co-led Project Risk Services group, including marketing, proposing, selling, and delivering services for conducting project assessments, providing project oversight, and performing project management activities.

· Developed written competitive proposals and participated in oral proposal presentations in response to client demands.

Project Management

· Established project management office for a large telecommunications company to facilitate the oversight of fifteen interrelated projects.

· Provided project oversight to a $3 billion consumer services organization relocating a 110 person corporate office.

· Managed $12M, three year consulting engagement for a governmental agency.  Began as information technology technical lead, rising to project leader.  
Key achievements include; 

· Developed, created, and enhanced documentation of policies and procedures. 

· Identified, prioritized, and mitigated project risks. 

· Relocated and centralized computer data center, information technology and business staff.

· Outsourced check printing activities to a third-party provider.

· Implemented technology and operational improvements.

· Coordinated and led resources aligned in areas of information technology, finance, human resources, and operations to achieve project goals.

· Implemented bank reconciliation procedures. 

· Implemented plans and activities to enhance data quality. 

Education

ABC University, Midland, MI - Bachelor of Business Administration, Computer Science and Management, 

Certifications/Professional Affiliations

CISA - Certified Information System Auditor, 1995

PMP - Project Management Professional, 2007

ISACA - Information System Audit and Control Association

PMI - Project Management Institute
